OOrOBOP Ne ___
O NpeaocTaBlieHUU NNAaTHbIX ycnyr

r. CaHkt-lNeTepbypr £ 20 r.

O6uwecTtBo ¢ OrpaHudeHHon OTBeTCTBEHHOCTLIO «LleHTp BbigeneHHbix CepBepoBy, B nuue 'eHeparnbHoro
avpekTopa r-Ha Antyxosa Bnagncnasa NeTpoBuya, AECTBYIOLWETo Ha OCHOBaHUM YCTaBa, UMEHYEMOE B
JanbHerwem «VcnonHutene», ¢ 04HON CTOPOHLI, U MHauBMAYanbHbIM NnpegnpuHuMmatens <@amunus, Umsi,
Omuyecmeo>, <llacriopmHbie OaHHbIE>, 3apPErMCTPMPOBAHHLIN NO agpecy <Adpec peaucmpayuu>,
OEeNCTBYIOLWUIN OT CBOEro MMEHM Ha OCHOBaHUM CBUAETENbLCTBA O pernctpaunn B kavectse NN Ne <Homep
ceudemersnibcmea>, nanee — «3akasumk», C Apyro CTOPOHbI, B JalbHENALLEM COBMECTHO MMEHYEMbIE
«CTOpOHbI», a No oTAeNbHOCTN — « CTOPOHA», 3aKNoYMM HacToaLwmin [1oroBop, 0 HXKECNeayLWeM:

JInuHbIN KabuHeT - COBOKYNHOCTb Beb-CTpaHul Ha cavTe VcnonmHuTens, cogepxaliasi CTaTUCTUYECKYHo
MHGOPMaLMIO O 3aKa3aHHbIX ycnyrax, o6 obbeme MoMyyYeHHbIX YCIyr M TeKylem cocTosiHuu JluueBoro
cyeta. Kpome TOro, Ha 9TUX CTpaHUUAX OCYLIECTBNAETCA 3aKa3 Yycnyr, oTka3d OT HuX, a Takke
OCYLLECTBMAETCA TexHudeckas noadepxka Mo 3akasaHHblM ycnyram. B cnydae npuocTaHoBreHus
npegocTaBneHns ycnyr JIMdHblin KabvMHeT ocTaeTcsa OOCTYyNHbIM Ans 3aka3uvka vepes3 ceTb VIHTepHeT B
TeyeHue cpoka gencteusi [Jjorosopa.

JNlnueBoOM cyeT - CYETUUK, HA KOTOPOM (PMKCUPYIOTCSA aBaHCOBbIE MNaTexn 3aka3unka U CyMMbl OEHEXHbIX
CpencTBs, CNMCaHHble B kKavyecTBe onnartbl Ycnyr. JIMueBon cyeT aBToMaTtn4eckn co3gaeTcs npu permcrpaumm
3akasuuka B JInyHoM KabuHeTe.

MpuocTaHoBKa ycnyru - BpeMeHHoe npekpalleHne npegoctasneHuns ycnyrn. Anga ycnyrun «BblgeneHHbin
cepBep», Kak NpaBuIio, BbIMNOMHAETCA NyTEM OTKIOYEHUS cepBepa OT KOMMNbIOTEPHON CETW.

1. MPEAOMET JOrOBOPA

1.1. WcnonHutens B nopsigke, oroBopeHHoM B [loroBope, PernameHTte okasaHua Ycnyr (Mpunoxenne Ne 1)
n 3akaszax Ha Ycnyrm (MpunoxeHus Ne 2), obasyetcs okasbiBaTb 3akaszynky WHEGOPMALMOHHO-
TEeXHU4eckue ycnyru (ganee Ycnyrm) ¢ ucnonb3oBaHWEM BblgeNeHHbIX (PU3NYECKMX CepBepoB (Janee -
O6opynoBaHme nnn CepBep) B ceTn VIHTEPHET C pasMeLleHMEM €ero Ha TeXHMYECKOW nrollagke
WcnonHutens, pacnonoxeHHon no agpecy: Poccuiickas ®enepaums, r. Cankr-NeTepbypr, yn. Cenoea,
4. 11b, a 3akasuuk obdA3yeTca onnaumBaTtb 3TU Ycnyrn B nopsigke, obosHadeHHOM B [loroBope u
MpunoxeHuax k Hemy. PernameHT okasaHus Ycnyr (Mpunoxenve Ne 1), 3akasbl Ha Ycnyru
(MpunoxeHue Ne 2) 9BnsATCS HEOTbLEMIEMbIMU YacTaMKU AaHHoro [lorosopa.

1.2. Mpn HeobxogumocTn npoBedeHuss paboT w/vnn ycTaHoBkM obopyaoBaHus And  obecneyeHus
BO3MOXHOCTM oOKasdaHus Ycnyr WcnomHutenem, McnonHuTenb BbIMOMHSET AaHHble paboTbl w/wunu
ycTaHaBnuBaeT obopyaoBaHue, a 3akasyvk onnayvBaeT MX, B COOTBEeTCTBUM C [oroBopoMm u
[MpUNoXeHUaMU K HEMY.

1.3. \ameHeHne coctaBa Ycnyr npu M3bABEHUU XenaHWs 3akasuvMkoMm M MpU HanImu4mMum TEXHUYECKOW
BO3MOXHOCTW Yy VcnonHutenst Npon3BogAaTcsa B Nopsigke, NpeaycMOTPeHHOM PernameHToM okasaHus
Yenyr.

2. NMPABA N OBA3AHHOCTU CTOPOH

2.1. 3aKkas4yuk nmeeT npaeo:

2.1.1. BEXeOHEBHO W KPYrnoCyTOYHO MCMONb30BaTb OKa3biBaemble Mo [orosBopy Ycnyrm B 00bEME,
Heobxoammom 3akasunky u onpegeneHHoMm B [NpunoxeHusax n 3akasax Ha YCnyru.

2.1.2. TpeboBaTb OT VicnonmHutenst npegocTaBneHns YCryr B COOTBETCTBMM C YCMOBWUSIMM HACTOSILLENO
[oroeopa.

2.1.3. TlonyyaTb Ka4yeCTBEHHYI TEXHUYECKYID MNOAAEPXKKY W KOHCynbTauuum OT npeacTaBUTeEnen
VicnonHutens B COOTBETCTBMM YCMNOBUSIMU HacTosLero [Jorosopa.

2.1.4. TlpekpaTuTb OTHOLIEHUS ¢ MicnonHuTenem no nobor npuynHe ¢ npeaBapuTesibHbIM YBEAOMIIEHNEM
VicnonHutensa He MeHee YyeM 3a 2 (4Be) Hedenu A0 HaCTYNMeHUs o4epeaHoro nepmMoga onnarbl, HO
He paHee YeM Yepe3 MecsL Nocrne Havyana okasaHus Ycnyr.

2.1.5. Tlpu npekpaweHun gencteusa [Jorosopa TpeboBaTb (MO NMMYHOMY 3asBreHno 3akasynka) Bo3sparta
Hencnonb3oBaHHbIX cpeacTs JlnueBoro cyeTa.

2.2. AicnonHuTtenb MMeeT Npaso:
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2.21.

222

2.23.

224,

BpemeHHO, O yCTpaHeHUs1 HapyLUeHWsl, UM OKOHYaTENbHO NPeKpaTUTb NpeaocTaBneHne Ycnyr no
HacToswemy [oroBopy 3akasumky B crnydasix M nopsake, obo3HavyeHHbIx B PernameHTe okasaHus
Yenyr.

OkoHyaTenbHOe npekpaTuTb MNpegocTaBrneHne Ycnyr no Hactoswemy [oroBopy 3akasuuky wu
yOaniTb €ero y4eTHyl 3anucb K3 JluyHoro kabuHeTa, ecnv MOCAEeOHUN HapywuT CPOKUM W/nnu
ycnosus onnaTtbl, NPOCPOYMB OnnaTy crneyloLwiero nepuoga Aenctsus Hactoswero [orosopa
bonee uem Ha 10 (mecaTtb) kaneHgapHbIX AHeW. B aToM crniyyae Onsi BOCCTaHOBMEHUSA OEMOBbIX
oTHoweHun ¢ WcnonHutenem 3aka3uuky HeobxoamMmo BO306HOBUTHL [loroBop O npeaocTaBrneHun
Yenyr Ha ycroBusx, onpegensemMblix VicnonHutenem.

MpoBoanTb TexHuyeckne paboTbl B ceTM u/mnuM Ha anekTpoobopygoBaHun WcnonHutens c
obs3aTenbHbIM yBegoMrieHMeM 3akasunka He MeHee 4eM 3a 24 yaca 4o npoBefeHus paboT, npu
3TOM 3aKa3umk He MMeET NpaBa Ha MoslyYeHne Kakon-nmbo KomneHcaumm 3a otcytcteme CepBepa B
CETU B NEPUOS NPOBEOEHUS Takmx TEXHUHECKUX MEPONpPUATUA, eCNn BpeEMSA NogoOHOro OTCYTCTBMUSA
cepBepa B CETU He npeBblllaeT 3 (Tpex) YacoB B MecsL,.

MepepaBatb 4Yepe3 ceTb VIHTEpHET MO  9NEKTPOHHOM noyTe  3akasuuky  coobLueHust
MHOPMALIMOHHOIO Xxapaktepa (yBeAOMIMeHMs O MpoBedeHWW MaHoBbIX paboT, mHgpopmaums o
3a00/MKEHHOCTN, NOSBIIEHNM U CTOMMOCTb HOBbIX YCINYT U Apyroe).

2.3. 3akasuuk 0bsasyeTcs:

2.31.

23.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

MponseoguTb onnaty Ycnyr/paboT B nopsake u B CPOKU, 0OYCroBEHHbIe HacToswmum [loroBopom 1
[MpunoxxeHnsmmn K Hemy.

BbinonHaTe TpeboBaHws, n3noxeHHole B PermameHTe okasaHua Ycnyr (MpunoxeHne Ne 1 «k
Jorosopy).

Henatb pe3epBHbIe KONUK CBOMX (PANSOB M MHbIX AaHHbIX, XpaHswmxcs Ha CepBepe. NcnonHuTens
He HeceT OTBETCTBEHHOCTU 3a YHWYTOXeHUe channoB 3aka3ymka BHE 3aBMCMMOCTU OT TOro, Obino
3TO COBEpPLUEHO MpefHaMepEeHHOo, CryYalHo WM B pesynbTate TexHudyeckoro cbosi B pabote
Cepsepa.

CamocToATENBHO OXPaHsSITb OT pacnpocTpaHeHnst U/unm onybMKoOBaHUSA NPUCBOEHHbIE 3akas3yunky u
aBngoLWmMecs KoHUAeHUNanbHon NHpopMaumen MMa nosib3oBaTesns, NaeHTUUKaLMOHHbLIN HOMEDP
y4yeTHon 3anucu un naponu. B cnyyae obHapogoBaHusa aTon MHdopMaumMm OTBETCTBEHHOCTb 3a BCe
OeVicTBUS, NpousBedeHHble Nog MMeHeM M C naponeMm 3akasdvka MM caMuMm UM TpeTbum
(TpeTbumu) nuuom (NMuUamu), NONHOCTLIO NEXUT Ha camoM 3akasyuke. cnonHuteno He HeceT
OTBETCTBEHHOCTU nepea 3akasuumkoMm 3a yuepb moboro poaa, NOHECEHHbIN UM B CBA3M C yTepen
CBOMX PEKBM3WUTOB OCTYyNa K Nn4HOMYy KabuHeTy n/unn Cepsepy.

YutaTb M NpuMHUMATL K CBEAEHWIO MHAOPMAaLUMIO, OTHOCALLYIOCA K M3MeHeHusMm B [lorosope u
MpunoxeHnax K HeEMy, NpefocTaBnsieMblX Ycryrax, nnaHoBbix paboTax Mo 3amMeHe annapaTHOro
KOMMneKkca W nporpaMMHOro obecrneyeHusi, a Takke WHYK WHGPOPMALUMIO, paccbifiaeMyto
VicnonHuTeneM no OCHOBHBIM 3MEKTPOHHBIM agpecaM, YKasdaHHbIM 3aka3uMKOM B KOHTAKTHbIX
OaHHbIX n/vnn nHgopmaumio, nyénmkyemyto Ha MHTepHeT-canTe McnonHurtens.

B cnyyae BO3HMKHOBEHMSI TEXHMYECKMX MNpobreM HesameanuTenbHo coobwate 00 3ToM
Wcnonnutento.

B cnyyae Hecornacusi ¢ M3MeHeHMAMW LUeH Ha Ycnyrm u/wnn PernameHTa okasaHus Ycnyr
nssectTntb 06 aTom McnonHutens B nucbmeHHon dpopme B TedeHne 10 (gecatu) kaneHgapHbIX gHew
OT AdaTbl yBegomrieHuss o6 um3ameHeHusx. [pu Henonyuyenun KMcnonmHutenem Takoro M3BeLLEHUS
McnonHutens Bnpase cuuTaTth, YTO C USMEHEHNAMM 3aKa34yrK CornaceH.

CamocToATENbHO 03HAKOMUTLCS U BbINOMHATL YCNOBUSA NULIEH3NOHHbBIX COrMalleHnn apeHgyemMoro
N yCTaHOBMIEHHOIO NPOrpaMMHOro obecneyeHns (MpU HanmM4MM TakoBOro). 3akasymk HECET MOSHYI0
OTBETCTBEHHOCTb 3a COOMOAEHUE YCIOBWM  JIMLUEH3MOHHbLIX COMMalleHnA apeHayemoro u
yCTaHOBMEHHOrO NPOrpaMMHOro obecneyeHus.

2.4. cnonHutenb o6s3yeTcs:

24.1.

24.2.

243.

24.4.

OkasblBaTb 3akasuvky Ycrnyrm m BeCcTuM ydyeT OObeMOB OKasaHHbIX YCMyr B MOpsigke U B CPOKMU,
obycnoBneHHble Hactoawum [oroBopom u [lpunoxeHnsmun Kk Hemy. WcnonHutens okasbiBaeT
3akasuuky Ycnyru B Te4eHMe CPOKOB, yKasdaHHbIX B 3akasax Ha Ycnyru.

[apaHTMpoBaTh Ka4ecTBO YCnyr B COOTBETCTBUM C JlnueH3nsmun, umerowmmmucs y NcnonHurtensa u
HOpMaMM1 YCTaAHOBIEHHbIMW 3aKoHOA4ATENLCTBOM PO,

Cobniogatb KOHMAEHLMANBHOCTL AaHHbIX, MOMNy4YeHHbIX WcnonHutenem ot 3akasyumka npwu
OhOPMIIEHUUN 3aKka3a UNU B nNpouecce MCMNONHeHus Hactoswero [doroBopa B COOTBETCTBUU C
OEenCcTBYIOLWNM 3aKOHO4aTENbCTBOM.

OkasblBaTb 3aka34ymMKy CBOEBPEMEHHYH), Ka4eCTBEHHYK TEXHWYECKYI MOAAEPXKKY MO Bompocam,
CBSI3aHHbIM C npegocTaBngemMbiMu Ycnyramu. Npyu aTom B crnyvyae obHapyxeHus ownbok w/vnm
MHbIX Mpobnem B OMNEpPaUMOHHOW CUCTEME W/MMWM B MPUNOXKEHUSX, YCTaHOBMEHHbIX Ha Cepaepe,
VcnonHutenb pekomeHgyet obpawatbcd K paspaboTyvkam COOTBETCTBYIOLErO MPOrpaMMHOro
obecneyeHns n oxumgaTb pelleHus Nnpobnem ¢ ux CTopoHbl. B aTom cnyyae VicnonHuTenb He HeceT
OTBETCTBEHHOCTM 3a CPOKW U HE rapaHTUpyeT UCnpaBneHns owmnbok pa3paboTunkom.
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2.4.5. ToppepxvBaTb cTabunbHylo paboTy ceTeBoro o6opyaoBaHus VicnonHuTtens, obecrneynsasi nosiHoe

npucytcTBue CepBepa 3akasuvka He MeHee 99,5% BpemeHU B MecsiL,.

2.4.6. Tpepoctaenate 3aka3uuky yBegomneHust o6 oyepedHow onraTe MO SfIEKTPOHHOW no4vTe [0

2.5.

3.1.
3.2.
3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

41.

4.2.

5.1.

5.2.

HacTynneHns oyepeaHoro nepvoaa onnatbl.
B cnyyae v3MeHEHVs KOHTaKTHbIX AaHHbIX, aApecoB W/WMNuW PekBM3NTOB Yy oaHOM u3 CTOPOH, oHa
06sa3aHa B TeveHne 10 (gecaTn) kaneHgapHbIX gHelr yBedoMnTb 06 3ToM Apyryto CTOPOHY.

CTOMMOCTbDb YCINYT U YCNOBUA OMNATDI

Ycnyrm npegoctaBnsoTcsa Tonbko nocne nx 100% onnatsl.

Bce nnatexwu no HacTosiweMy [loroBopy ocyLlecTBrstoTCcsa B Poccuickmx pyonsx.

Onnarta ycnyr ocyuwecTBnsieTcd MyTeM CnMcaHusa CpeacTB C JlMueBOro cyeta, pacnofioKEHHOro B
JlInyHom KabuHeTe 3akas3umka. 3akasymk camocTosaTenbHO nononHaeT JlMueBo cyeT U HeceT
OTBETCTBEHHOCTb 3a MPaBWiIbHOCTb U CBOEBPEMEHHOCTb MPOM3BOAMMbBIX UM MNnaTtexem 3a Ycnyrw,
npegocTtaensemMble VicnonHmutenem no Hactoswemy [lorosopy.

Kaxxgaa Ycnyra nmeetr MuHMManbHbIM NEPUOA 3akala, COCTaBnsAoLlasi, ecrim He OroBOpeHO uHoe, 1
KaneHgapHbeln Mecsay. B cnyvae Havana okasaHus Ycnyr He C Havana KaneHgapHoro mecsua,
OEeHexXHble cpeacTBa, OCTaBLUMECS OT npegonsiadeHHon aboHEeHTCKOW nnaTthl 3a Mecsl, YYUTbIBAKOTCA
VcnonHutenem kak 4acTb abOHEHTCKOW naThl B MOCHeAyLEM MecCsLE.

Mo uctedyeHun onnayvyeHHoOro nepuoaa, Kaxaas AeWCTByoLlas Ycnyra, ecnnm He OroBOPEHO WHOe, a
TaKke MpU HanmMuMmM SOCTATOYHbIX cpeacTB Ha JluueBom cyeTy, npoanesaetcs. NMpu atom ¢ Jluuesoro
cyeTa cnucbiBaeTcsa aboHeHTCKas nnarta 3a Ycnyry.

LleHbl Ha Ycnyrn/paboTbl (OMKCUMPYIOTCA B COOTBETCTBYHOLLUMX 3akasax Ha YCryru v BKOYaT CyMMbI
nobbIx HanMoroB n cOOpPOB, KOTOPbLIE AEWCTBYIOT Ha AeHb noanucaHusa [orosopa wunu MNpunoxenunsa. B
crny4yae M3MEHEHUs BEerMYMHbl HaroroB M cOOPOB MO MPUYMHE BCTYMNSIEHWS B CUMY W3MEHEHWA B
3akoHogatenoctBe P® B nepuopn penicteus [loroBopa, McnonHutenb B OOHOCTOPOHHEM MOpsigKe
BrpaBe U3MEHUTb LeHbl Ha Ycnyrn/paboTel B YacTu onnatbl, cocTasnstoLwen nobble Hanorn u cbopsl.
Yenyrn HOC He obnaratoTces.

LleHbl Ha Ycnyru/paboTbl B 3akaszax Ha Ycnyrn moryT 6biTb 0603HayeHbl B BuAae (PUKCUPOBAHHbLIX
€[MHOBPEMEHHbIX, (PUKCUPOBAHHbBIX EXXEMECAYHBIX U/ NEPUOSUYECKNX EXXEMECAYHBIX MaTEXEN.
MomeHTOM onnaTtbl CYMTAETCHA 3ayncrieHue [OeHexHbIXx cpeacTB Ha JlvueBon cyeT 3akasumka Ha
OCHOBaHUW COOTBETCTBYIOLLMX [OOKYMEHTOB, MOCTYNMBLUMX MIcnonHuTento, B KayecTBe nnatexa
3akasumka. BosBpaT 3akaszuymKy HEWMCMONb30BaHHbIX OMMaYeHHbIX CPEACTB MPOU3BOAUTCS TOMbKO Mpu
pacToPXXeHUW U nameHeHnn [lorosopa.

[Mpn OTCYTCTBUMN NUCBMEHHBIX BO3PaXKEHWI UMW NPETEH3MIA CO CTOPOHbI 3aka3uvvka B TedeHue 5 (nAtm)
pabounx OHeW C Hadana KaneHgapHOro Mecsua CrnegyloLwero 3a OTYETHbIM, YCAYrM CuyuTaloTCs
OKasaHHbIMM B MOMHOM OObeMe M C HagnexawmMm KayeCTBOM, YTO PaBHOCUITbHO MOAMUCAHUIO
3akasunkom Akta 06 okasaHum ycrnyr. 3akaszumk 00si3aH CaMOCTOATESNbHO CreauTb 3a CBOEBPEMEHHbBIM
nony4yeHnem cyeToB-haKkTyp, akTOB M UHbIX BYXranTepcKkux AOKYMEHTOB OT VicnonHuTensi.

OTBETCTBEHHOCTb CTOPOH

3a HeBbINOMHEHWE WM HeHaanexallee BbIMONHEHME 004A3aTenbCTB MO HacTosawemy [oroBopy
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C YCIOBMSAMU HacTosiwero [orosBopa, PernameHTa
OKasaHus Ycnyr u AencTBYIOLWNM 3aKOHO4ATENbCTBOM.

CTOpOHLI HE HECYT OTBETCTBEHHOCTU NPWU HEBO3MOXXHOCTU BbINOSIHEHMSI CBOMX 00A3aTENLCTB B Criyvae
BO3HUMKHOBEHMS (DOPC-MaKOPHbIX OOCTOATENBLCTB, KOTOpble 0003HadeHbl B PernameHTe okasaHusi
Yenyr.

CPOK IEUCTBUSA U NOPAAOK USMEHEHUA N PACTOPXXEHUA OTOBOPA

Hactoawumn OoroBop mexay WcnonHutenem v 3aka3ymkoM BCTYMaeT B CUIly C MOMEHTa BHECEHMS
nepBoHavarnbHOM NnaThl 3a YCnyru B Nopsigke, yCTaHOBIIEHHOM HacToswmMM [1oroBopoM 1 OEeNCTBYET B
Te4yeHne HeonpeaeneHHoro cpoka.

Cpok okasaHust Ycnyr ykasbiBaetcs B [NpunoxeHusax k Joroopy. Cpok okaszaHus YCrnyr, yKasaHHbIA B
MpunoxeHusx k [JoroBopy, byaeT aBTomMaTUYECKM NPOASIEBATLCS Ha KaXabli MOCNeAyLNA rod, 40 Tex
nop, noka ogHa n3 CTOPOH MUCbMEHHO He yBeaoMUT Apyryto CTOPOHY O MpekpalleHuM oYepeaHoro
roAv4YHOro cpoka npegocTaBneHns Yenyr 3a 2 (4se) Hegenu 4o Takoro npekpaLleHus.
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5.3. Ycnosus nsmeHeHus n pactopxeHus [JoroBopa ykasaHbl B PernameHTe okasaHusa YCnyr.

6. 3AKNIOYUTENBbHbIE NONOXEHUA

6.1. Hactoawmin [JoroBop NOANEXUT UCMOMHEHUIO U TOMKOBAHMIO B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccunckon ®epepaumn. Cnopbl B €BA3KM C HacToswmm [OroBopom noanexar paspeLlleHuto nyTem
NneperoBopoB U C Y4ETOM MPETEH3NOHHOTO Mopsaka, a nNpyu He OOCTUXKEHMU cornacus — ApOuTpaKHbIM
CyOoM No MecTy HaxoxaeHus icnonHutens.

6.2. [na pelweHns TexHW4YecKkux BOMPOCOB Mpu onpefeneHun BuHbl 3akasyuka B pesynbTaTe ero
HenpaBOMEpPHbIX OENCTBUM, Kak TO: HapylleHue ycrnosun AaHHoro [orosopa u [MpunoxeHun K Hemy,
VcnonHutenb octaBnsieT 3a cobor MpaBO CaMOCTOATENbHO MpPMBMEKATb KOMMETEHTHble OpraHbl WU/umm
opraHM3auum B Ka4ecTBe 3KCNepToB.

6.3. Bce [punoxeHus, 3akasbl Ha Ycnyrm M [OMNOMHEHWs K HacTosiwemy [loroBopy sBRSHOTCA
HeoTbeMNeMbIMM YacTamMu HacToswero [loroeopa.

6.4. Hactoawwmn [Jorosop, Bkntovas Bce lNpunoxeHus, 3akasbl Ha YCnyrn n A0MOMHEHUS K HEMY, 3aMEHSIET B
OTHOLWIEHMN Ycnyr Bce Apyrve npefBapuTenbHble COrfnalleHusl, AOrOBOPEHHOCTU U ApYyrne OTHOLUEHMS,

NMCbMEHHbIE NN YCTHble, Mexay CTopoHamu, MMetoLLMe OTHOLLIEHUE K NpeaMeTy [loroeopa.

7. PEKBU3UTbl CTOPOH

UcnonHuTtens:
00O «LleHTp BoigeneHHbix CepBepoB»
MHH 7802867175, KM 780201001
OI'PH 1147847270933
OKTIO 46943528
OKB3[ 72.60, 72.20, 72.30, 72.40, 74.84
Kopuanueckun agpec: 194354, Poccunckas
depepaums, r. CaHkt-lNeTepbypr, yn. Cukenpoca, A.
2, ochuc 52.
daktnueckmi agpec: 192019, Poccuinckas
depepaums, r. CaHkr-lNeTepbypr, yn. Cenosa, 4.
11B.
MNoyToBkIN agpec: 196240, Poccuinckan ®egepauus,
r. CankT-lNeTepbypr, a/a 27.
TenedoHbl: 8 (800) 775-30-64

8 (812) 409-30-66
E-Mail: info@dedic-center.ru

BaHKkoBCKMe peKkBU3NTbI:

PacueTHbin cueT 40702810803180001396

B cpbunmane Cesepo-3anagHein NAO BaHk «®K
OTkpbITUE»

BWK 044030795

k/c 30101810540300000795

8. noanncum CTorPoOH
UcnonHuTtens:

OO0 «LUeHTp BoigeneHHbix CepBepoB»
[eHepanbHbI ANpeKTop

B. . AnTtyxoB

3aKasuuk:

N <®amunus, Nms, Omyecmso>
MHH

OrPHUM

<@axkmu4deckuli abpec>

<lloymossili adpec>
Ten: <Homep menegoHa>
E-mail: <GnekmpoHHbIl adpec>

BaHkoBCKME PEKBU3NTDI:
PacueTHbIn cueT
<HaumeHosaHue baHKka>
BUK

K/c

3akasuuk:
VHovBmayanbHbIi NpegnpuHMaTens
<®amunus, Nmsa, Omyecmeo>

/Pacwudgbposka nodnucul
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1.

1.1.

1.2

2,

2.1.

2.2.

2.3.

24.

3.

3.1
3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

MpunoxeHne Ne 1 k JoroBopy Ne ot r.

PernameHT okasaHusa Ycnyr

OBLLUUE YCNOBUA

Hactoawuin PernameHT okasaHus Ycnyr siBnsietca obwumMu ycrnoBusiMM Anis BCeX 3akal34vumKoB,
ABNAKLNXCA nonb3oBatenamu  Ycnyr MVcnonHutensi, u sBnsetca oduumanbHbelM - AOKYMEHTOM
Wcnonuutens.

Hactoawun PernameHT oroBapuBaeT MOPSAOK 3aKkfOYEHWsl, a TakKe OCHOBHblE YCITOBUSA,
HeoOxoaumble A BbinonHeHus CTopoHamu B mpouecce ucnonHeHus [oroBopa o6 okasaHuu ycryr
(oanee - [Jorosop).

NOPAOOK 3AKINIOYEHUA OTOBOPA

Mocne n3bsBneHus 3akaszynMkoM XernaHWsi MosnydaTtb onpegenieHHble Ycnyru, M3 npefocTtaBnsgeMbiX
McnonHutenem, CTopoHbl 3akntoyatoTt [lorosop.

[oroBop MOXeT 3aknounTb nboe usnyeckoe NUUO UMM MHOUBMAYamNbHBIN NpeanpuH1UMaTerb, no
NpegbsaBreHNM COOTBETCTBYIOLLENO YAOCTOBEPEHUSI NMYHOCTM, NMOO npeacTaBUTENb HPUONYECKOTO
nvua no NpegbsaBreHn AOKYMEHTOB, JAlOLWMX MOSTHOMOYNS AaHHOMY NPEACTaBUTENIO Ha 3aKroveHne
HoroBopa. C NUCbMEHHOro cornacusi poauTenen, yCbIHOBUTENEN Uiy noneuyntenen [1oroBop MOXeT
ObITb 3akntoyeH nuuom, gocturiwmm 14 net. KOpuguyeckoe nuUo (B TOM Yncre NpeanpuHuMaTenb) no
TpeboBaHMo VicnonHutensa npegoctaBnsaeT BO3MOXHOCTb O3HAaKOMUTLCS C KOMMEW CBUOETENbCTBA O
pernctpaumn n c ydpegnutTenibHbIMN OOKYMEHTaMW.

C 3akasuukom, uMMerLwmM 3afosmkeHHoCTb nepen WcnonHuTtenem, [JoroBop 3akmoyaeTcsl TOMbKO
nocrie BbiNNatbl AaHHbIM  3akaszynMkom CcymMMbl gonra. YcnoBusa Bo30oOHoBneHusa [orosopa
onpegenstTcs UcnonHutenem.

Mopsimok pacyetoB Mexay 3akasdvkoM U WcnonHuTenem ykasbiBaeTcs B TekcTe [oroBopa wu
HacToswero PernameHra.

HAYAIO NMOJIb30OBAHUA YCNTYTAMU

OcHosHoM ycnyron no Jorosopy ABnsieTcs ycnyra «BblaeneHHbin cepsepy.

[nsa ocywectBneHnsa nepsoro 3akasa OCHOBHOW ycnyrn 3aka3dnky HeobXoaMMo 3aperncTpupoBaThCs
B NMYHOM KabuHeTe Ha caunTe WcnonHutens. JlMdHble AaHHble, YKasblBaeMble MpU perucrpauumu,
[OOIMKHBbI COOTBETCTBOBATL TAKOBbLIM, 3aMMCaHHbIM B YAOCTOBEPEHUM NTMYHOCTU 3akasumka.

JocTyn B NWYHBIN kKabOUHET ocyLLecTBNSAETCA ¢ canTa http://www.dedic-center.ru , no ccbinke "JInyHbIN
kabuHeT".

B JlnyHoM kabuHeTe npom3BoaAMTCS 3aka3 YCnyr COrfacHo AOCTYMHbIM TapudHbIM MnaHam, yepes
JInuHbIn KabuHeT 3akas3umk nononHAeT JIMueBOM cyeT U pacrnopshkaeTcs cpefctBamu Ha Jluuesom
cyeTy, onnaynBas 3akasaHHble YCMyru.

VMcnonHutenb HaynHaeT BbINOMHEHWE paboT My okasaHue Ycnyr, B COOTBETCTBMU C 3akasamu Ha
Yenymim n HacTtoswmm PermameHTom. cnonHutens HadvHaeT BbIMONHATbL paboTy w/unn okasbiBaTb
Ycnyry ¢ MoMmeHTa nonyyeHus MicnonHutenem nepBoro aBaHCOBOrO MraTexa 3a 3akasaHHble YCnyru.
WcnonHutens umeeT nNpaBo He MpUCTynaTb K BbINONMHEHUAM paboT nny okasaHuio Ycryr Ao norHon
onnatbl 3aka3ynkoM AaHHbIX paboT/Ycnyr. lMpegocTaBneHne 3aka3aHHOW YCryrm HauvHaeTcs He
nosgHee 10 (gecaTtn) paboumx gHEN, ¢ MOMEHTA MOMy4YeHUs onnathbl, a NpU HanMYUU TEXHUYECKOMN
BO3MOXHOCTU - B TEYEHNE OHOro Yaca.

JononHutenbHble Ycnyrn, obo3HaveHHble B 3akaszax Ha Ycnyru, SBMSOTCSA OOMOSIHEHMAMU K
OcHoBHoM Ycnyre u He okasbiBaloTca 6e3 okaszaHust OcHoBHOM Ycnyru. PacuyeTbl 3a AaHHble Ycnyru
NpPOM3BOAATCH B COOTBETCTBUM C ycrioBusmMu [Joroeopa.

JononHutenbHble paboTbl, BbINOMHAEMbIE VIcnmonHuTeneM B Uensx ucnonHeHusa [oroeBopa,
NpoM3BOAATCA B MOPSAKE aHanorMyHoM MOpSAKy, codepxalwemycs B pasgene 4. «PernameHt
NMOArOTOBKM K OKa3aHuo Ycryr» u onnadmsatoTcs 3aka3ynkom B nopsgke, o6o3HavyeHHOM [JoroBopom u
HacToawmm PernmameHTom.

McnonHutene oTkasbiBaeT 3aka3uvky B OkadaHwu Ycnyr, ecnu McnonHuTento ctaHeT M3BeCTHO, YTO
copaepxaHue pecypcoB 3akasudnka byaeT npoTuBopeunTb 3akoHamMm PP unu Hopmam MexayHapoaHoro
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npaga (T.e. MICNONb30BaHa HEHOPMAaTMBHAS NIEKCKKA UK BblpaXeHusl, MaTepuarnbsl NOpHOrpadmnyecKoro
CBOWCTBA M WHble 3anpelleHHble gencteus YK P® u KoAll P®), 3a wuckmoyeHMem MpoBEpKu
VcnonHutenem HapyLlweHnst 3aKkasynkom UCKMIOYNTENbHBIX NPaB TpeTbux nuu,. CneynansHOW NPOBEPKN
NN «UEH3ypbl» copepxaHusa pecypcoB 3akasuuka McnonHuTenb He npou3BoauT, a 3akas3yuk HeceT
OTBETCTBEHHOCTb 3a COAEepXaHMe CBOWX pEecypcoB M WCMNOMb3oBaHue Ycnyr VicnonHutens
CaMOCTOATENBHO.

4. PEMMAMEHT NOAroTOBKU K OKA3AHUIO YCNYT

41.

4.2.

4.3.

4.4.

McnonHuTenb ocyLlecTBAsieT NOArOTOBKY K OKasaHuio YCyr UM BeINOMHSIeT paboTbl B COOTBETCTBUM C
ycrnosusmun, 0603HavYeHHbIMK B HacTosilem PernameHTe, 3akasax Ha Ycnyru, a Takke B COOTBETCTBUN
¢ JononHuTenbHbIMKU cornatleHnsMum K JJoroBopy npu Ux Hammymu.

WcnonHutenb ycTaHaBnveaeT obopynoBaHue, Heobxooumoe Ansi BbiNonHeHus uenew [Jorosopa, Ha
CBOEN TexHn4eckon nnowagke. NepeveHb ycTaHaBNMBaAeMoro o6opyaoBaHust ykasbiBaeTcs B 3akase
Ha Ycnyry (MpunoxeHne Ne 2)

3aka3uuk 06s3aH He nepefaBaTb YyCTaHOBNEHHoe obopygoBaHve B cybapeHay, 3amnor v WHbIM
o6pa3oM obOpeMeHsiTb, a Takke He WCMonb3oBaTb [aHHOe 060opyaoBaHWE B MHbIX LEnsix, Kpome
0603HavYeHHbIX ycnosuamn [lorosopa.

B cnydasx, npegyCMOTpeHHbIX HacToswmMMm PernameHtom, korga WcnonHutenb nNpuOCTaHOBUI
okasaHume Ycnyr 3akasyuky Mo npuuvHe HapyleHus 3akasdmkom obssaTtenscts, WcnonHuTenb
yaepXuBaeT gaHHoe o6opyaoBaHWEe 4O MOMEHTa Mpov3BeaeHUsi 3akasyuMkoM COOTBETCTBYHOLLMX
onnaT. Ecnn 3akasuuk B TedeHne 10 (gecsATn) kaneHdapHbIX AHENW OT AaTbl NPUOCTAHOBKM OKasaHUs
Ycnyr He coBeplUaeT NpedyCMOTPEHHONM onnaTbl, TO VicnonHMTenb BnpaBe MO CBOEMY YCMOTPEHMIO
ncnonb3oBaTb NpuHaanexatiee MicnonHutento obopynoBaHue.

5. TAPAHTUU KAYECTBA OKA3AHUA YCIIYT

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

[MapaHTUM VcnonHuTenss pacnpocTpaHsloTCA TOSMbKO Ha 30HY OTBETCTBEHHOCTU VcnonHuTens. 30Ha

OTBETCTBEHHOCTU OXBaTbLIBAET:

e y3en cBs3u MicnonHutens;

e apeHpoBaHHble WcnonHutenem w/wnu npuHagnexawime WCnonHWTento BHELIHME KaHamnbl CBSA3W
BMMOTb OO0 WMHTEP(ENCcoB Y3roB APYrMx MOCTaBLUMKOB YCAYr CBSA3M, HENOCPeACTBEHHO (O4HUM
kabenem) coeguHeHHbIX ¢ obopygoBaHveM VicnonHutens, a Takke 0O MHTePENCoB NoKanbHbIX
ceTen, 00bEAVHAOLWMX Pa3NNYHbIX NOCTABLUMKOB YCNYr CBA3M, KOTOPble HENoCcpeACTBEHHO (OQHUM
kabenem) coemHeHbl ¢ obopyaoBaHueM VicnonHuTens;

e OKOHeyHoe obopyadoBaHMEe, ecriM OHO YyCTaHoBneHo Ans 3akasymka McnonHutenem, HaxoguTcs
noAa ynpaeneHnem VcnonHWTens 1 ero ycTaHOBKa ABISIETCS YacTbio YCyr.

VicnonHutenb rapaHTUpyeT kayecTBO YCMyr B COOTBETCTBMM C TpeboBaHMAMU, NpeabsBAeMbiMU

MwuHMCTEPCTBOM MHEOPMALIMOHHBIX TEXHOMOrMN N cBsa3um Poccuiickon depepaumm K npoBangepam

CBSI31, OKa3bIBaoLLMM YCIyrn CBA3W.

McnonHutenb 06a3yeTcs okasbiBaTb 3aka3umky Ycnyrm 24 yaca B CyTKW, exedHeBHO 6e3 nepepbiBoB,

3a UCKIMYeHeM NpoBedeHns HeobXoaUMbIX NPOMUIaKTUYECKUX U PEMOHTHBIX paborT.

B cnyyae npoBegeHuWs MnaHoBbIX nNpodunakTudeckux paboT McnonHutenem wnu  Apyrumu

opraHusauuamu, O npoBedeHun KoTopbiXx WcnonmHutento 6Obino m3BecTHO, McnonHuTtenb o06s3aH

yBeAOMUTb 3akasuvka Hagnexawmm obpasom 06 aTux paboTax B CPoOK He nosgHee 24-x 4acoB A0

Hayana npoBeAeHusi paboT (3a UCKITIOYEeHMEM CNyvaeB aBapuii U CPOYHOIO PEMOHTA).

VMicnonHutenb He KOHTPONMPYET M He HeceT OTBETCTBEHHOCTU 3a KavyecTBO paboTbl NMMHWUIA CBA3MW,

npegocTaBnsiemMbIx 3akasumky OpyrMMun opraHMsaunsamMu, ecnv VICnonHUTenb He COCTOUT B JOTOBOPHbIX

OTHOLLUEHMSAX C YKa3aHHbIMU OpraHn3aLmsaMm B LENsiX UCMONHeHMs ycrioBui [JoroBopa ¢ 3aka34ynkoMm.

MpeTteHsun no kadvectBy Ycnyr VcnonmHutens npeabsBRAsiOTCA B COOTBETCTBMM C  MOPSAKOM

npeabaABreHnst NPeTEeH3nn, NPegyCMOTPEHHbIM HACTOSALWMM PernameHTom.

6. TEXHUYECKASA NMOOAEPXKA

6.1.

Bce paboTbl MO agMWHUCTPUPOBAHMIO MPOrPaMMHOrO OGecrneyeHns cepBepa OCYLLECTBISTCS
3aKkas3ymKkom.
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6.2.

6.3.

6.4.

6.5.

VicnonHutenb nocpeAacTBoM 06LeHUs (BedeHMs nepenncky) ¢ 3aka3ymkoM B 3NEKTPOHHOW dopMe B
JInuHom kabuHeTe B pasgene «LleHTp noadepXkku» NpedocTaBnsieT TEXHUYECKME KOHCYMbTauuu no
BOMpocaMm, CBSI3aHHbIM C OKa3aHveM Ycnyr, obo3HauyeHHbix B 3akasax Ha Ycnyrn. B ykasaHHbie
TEXHUYECKME KOHCyNbTauMM He BXOOAT KOHCyfbTauuuM MO BOMpPOCaM MpOrpaMMmpoBaHus, «Beb-
Ou3anHa», a Takke obyyeHne HaBblikam paboTbl B ceTu MHTepHET 1 ucnonb3oBanua Ycnyr. lNogobHeie
KOHCYMnbTauun MOryT NpeaoCTaBnsATbCA NO AOMONHUTENbHOM AOrOBOPEHHOCTN.

McnonHutenb oOkasblBaeT TEXHUYECKYID MNOAOEPXKKY KPYrnocyTouyHo, 7 gHen B Hegenw. Havano
YCTpPaHEHNs1 HeuCrnpaBHOCTEM He no3gHee 4YeM 4epe3 4 vaca nocne YycTaHoBneHus dakta
HeucnpaBHocTU. [Mpyvem 3asBOK B 3NeKTpOHHoOW copme cornacHo n. 6.2. Hactosuwero [orosopa
OCYLLECTBMAETCH KPYrNOCyTOYHO 1 obpabaTbiBaeTcs B NOPSAKE O4ePEAHOCTU NOCTYNIEHNS 3asiBOK.
YcTaHoBneHne hakta HEMCNpaBHOCTU MPOMCXOOAUT B MOMEHT nonyyeHus McnonHutenem 3asBku OT
3akaszynmka Ha yCTpaHEHMEe HEWCNPaBHOCTU WM B MOMEHT, 3addUKCUPOBAHHBIA HEMOCPEACTBEHHO
McnonHutenem.

3ameHa HewcnpaBHOro obopydoBaHWs, YyCTaHoBMNEeHHOro WMcnonHutenem 3aka3uuky B pamKax
okasaHus Ycnyr, npoussogutca WcnonHutenem ©6e3 OOMNOMHMTENbHOW oOnnatbl 3a WUCKMYEHWEM
crnyyaeB, korga 3akasyuk He BbINOMHAN ycrnoBun «PernameHTa BbINOMHEHUS paboT», a Takke WHbIX
BMHOBHbIX OenctBui 3akasuyuka. crnonHuTenb MmeeT npaBo BPEMEHHO YCTAHOBUTb APYron Tum
obopyaoBaHusA Ha 3aMeHy HeucrnpaBHoOMYy 060pyaoBaHMIO, €CrK 3TO He yXyAllaeT KavyecTBa OKa3aHus
Ycnyr 3aka3uuky. B cnyvyae 3ameHbl XXecTkoro gucka McnonHutens He Npon3BOAUT NEPEeHOC OaHHbIX.
Kpome TOro, McnonHuteno He genaeT MOMNbITOK BOCCTAHOBUTL AaHHble, UMelOLMecss Ha COOMHOM
XKEeCTKOM aucke.

7. OCOBEHHOCTU B3AMMOOTHOLLUEHMUA CTOPOH MPU OKA3AHUW YCNYT NEPEQAYMX OAHHbIX

7.1.

7.2.

7.3.

7.4.

7.5.
7.6.

8.

W NPEQOCTABJIEHUIO IMHUA CBA3UN

Ecnn [oroBopom Obino npegycmoTpeHo BbligeneHve IP-agpecoB 3akasduvky, TOo 3akasumk no
TpeboBaHuio VcnonHuTens 3anonHAeT cneumanbHyto ¢opmy RIPE. T[pu Heucnonb3oBaHuu
3akas3ynmkoM BCexX WUnM 4actu BbigeneHHblx |IP-agpecoB 6oree rogja ¢ MOMEHTa Hayana okasaHus
Yenyr, WcnonHutens BnpaBe MNOCTaBWUTb BOMNPOC 3akasyuvky O HeobXxoAMMOCTM €My BblAENeHHOro
KonudecTtBa IP-agpecoB, a npu oTCyTCTBMM Takon HeobxoanmocTn y 3akasunka yaanuTb permctpaumio
Bcex |IP-agpecoB (6noka IP-agpecoB) v BbiaenuTb 3akasunky MeHbluee konunyecTBo |IP-agpecoB B
COOTBETCTBMM C (haKkTMdeckummu noTpedHocTamm 3akasunka. B Takom criyqae VcnonHutenb mM3sellaeT
3akasunka O BblAeneHHOM KomnudecTBe IP-agpecoB MO 3neKkTpOHHOW noyTe. 3aka3uuk Bnpase, npu
HanMuun y Hero notpebHocTn B Gonbliem konuyecTBe |P-agpecoB, B TeYeHWe Cpoka AEeNCTBUS
HoroBopa, obpatutbesa k WcnonHutento ¢ npocbboli 0 BbligeneHun emy 6Gonbluero konunyectesa |IP-
agpecos.

Mpn ob6ocHoBaHMM 3aka3unmkoM emy BblgaeTcss Heobxogummoe konmyectBo IP-agpecos, onnata
KOTOPbIX OCYLLECTBMASETCA B COOTBETCTBUM C 3aKka3om Ha Ycryru.

Mpy HauncneHmmn onnaTbl 3akaszyuk onfaymBaeT BeCb Tpaduk, nognexalyun onnarte B COOTBETCTBUN C
3akazamMum Ha Ycnyru v nepedaHHbll B pamkax oOKasaHus YCnyr, BKMYas CryxebHbli Tpaduk,
Hannyne KOTOporo oOYyCrNOBMEHO HEOOXOAMMOCTbLIO ObecnevyeHnss MapLlpyTM3auun U nakeTMpoBaHus
OaHHbIX.

WcnonHutenb obecneunBaeT 3akasunky BO3MOXHOCTb YyAarieHHOro AocTyna K obopyaoBaHuio,
ncnonb3ys, BKMYasi, HO He orpaHn4nBasiCb, NPoTokonbl ssh, ftp u http.

VcnonHutens obecneyvmBaeT obopyaoBaHve 6ecnepeboHbIM SMEKTPONUTaHNEM NEPEMEHHBIM TOKOM.
VcnonHutenb obecneumBaeT knuMaT-koHTponb (+18..420 C) Ha TexHudeckow nnowiagke, rge
pa3melleHo O6opyaoBaHue.

OrPAHMYEHUA MNMPU NOJIb3OBAHUN YCITYTAMU

Mpwn paboTe B ceTn MHTepHeT 3akas3umky 3anpeLaeTcs:

8.1.

VMcnonb3oBaHne Ycnyr B NpoTMBOpeYallMX 3akoHOO4ATeNnbCTBY Lensax; nepefada, pacnpocTpaHeHue
NN xpaHeHwe nObLIX MaTepuanoB M WHGOPMaUWK, 3anpelleHHbIX 3aKOHOO4ATENbCTBOM, a Takke
nodble NpoYve OEeNCTBUSA, NPOTUBOPEYaLLMe AENCTBYIOLWEMY 3aKOHOOATENLCTBY UMW PEryrMpyHOLLIMM
HOPMaTUBHbLIM akTaMm, BKMoYas, HO HE OrpaHU4MBasiCb, HAPYLUEHMEM aBTOPCKUX MpaB, HE3AKOHHbLIM
NCMNOMb30BAHNEM TOProBbIX MAapOK W TOBApPHbIX 3HAKOB, pas3rnaweHvemM KoH(UAEHUMaNbHON
rocyapCTBEHHON U KOMMep4Yeckon nHdopMaumm 6e3 paspelleHnst Ha 31O Brnagenbua nHdopmMaumu,
HapyLeHMeM 3KCMOPTHO-MMMOPTHOIrO 3aKOHOAATENbCTBA, Pa3XWraHnmem pacoBOW M HaLWOHAaIbHON
HEeTepnMMOoCTK, pacnpocTpaHeHneM nopHorpaduun 1 np. ¢ UCNONbL30BaHUEM YCRyr.
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8.2.

8.3.

8.4.

8.5.
8.6.

8.7.

8.8.

8.9.

8.1
8.1

HeaBTopn3oBaHHbIN (T. €. 6€3 ABHOIO pa3peLleHns Bnagenbua) 4OCTyN N NCNoMb30BaHNE PECYPCOB
(T.e. ycnyr, CepBWCOB, CETeW, CUCTEM, [AaHHbIX W WHGPOPMAaUMM); HapyLleHUe, W3MEHEHue,
npeofonieHVe Unu NoBpeXOeHWe CUCTEM KOHTPOmnsa Aoctyna (T.e. ayTeHTudukauuu, aBTopu3auuu,
TapudmkaumMm 1 CMCTEMHOrO MOHWUTOPWHra) K pecypcam; MOMbiTKA CKaHUPOBaHWS, TECTUPOBAHWUS U
rmovcka crnocoboB HapylleHus WM NPeodOoNieHnss CUCTEM KOHTPONsa AocTyna K pecypcam 6e3
cneuvanbHOro paspelleHusl Ha 9TO BnajenbLa; HeaBTOPU3OBaHHbLIA BrnagenbLeM nepexsarT,
MOHWUTOPWUHI, M3MEHeHMe WNM MepeHanpaBneHne [AdaHHbIX W Tpaduka, co3gaHve nomex AN
HOpMarbHOro OyHKLMOHMPOBAHNA CEPBUCOB, CETEWN, KaHANoB M CUCTEM, B TOM 4ucrie mailbombing,
flooding, nonbITkM neperpy3kM CUCTEM W LUMPOKOBELLATENbHbLIE aTaku; U3MeEHeHWe, Moaudukauus
agpecHoOi 4YacTu U COOEPXKMMOro MakeToB AaHHbIX B CETU, B TOM 4YMCMe COOOLLEHUA 3NEKTPOHHOW
noYThbl; Niobble apyrMe TUnbl 4OCTyNa WM UCMONb30BaHUS pecypca, OCyLLeCcTBsieMble B Liensx, sBHO
He paspelUeHHbIX BrnagenbLeM pecypca, Uin COBepLUaeMble SIBHO HE pa3peLleHHbIM BriagenbLem
pecypca cnocobom, C UICNOMNb30BaHNEM YCIyr.

HecaHKLMOHNPOBaHHOE pacnpoCcTpaHeHWe KOMMEPYECKON U MpoYen uHdopmaumm, pacnpocTpaHeHue
MaTepuanoB pekriamHOro, MHPOPMaLMOHHOIO UITM KOMMEPYECKOTO COAEpKaHWs, OCYLLEeCTBSEMOE He
Mo YCTaHOBMEHHbIM MpaBuiiaM pacnpoCcTpaHeHMs KOMMEPYECKON MHAOPMAaLMK, OCYLLECTBIISIEMOE B
HaBsA34nBon hopme, 6e3 cornacus nonyvartens, a Takke Bbi3blBatoLLee xanobbl nonyvaTtens.
PacnpoctpaHeHne wnHdopMaLmM, OcCKopbnsAwwWwen YecTb W JOCTOMHCTBO  Apyrux vy, C
Ncnonb3oBaHNEM YCryr.

HamepeHHoe HaHeceHue yulepba ¢ ncnonb3oBaHMeM Ycnyr.

MoppenbiBaTh CrnyxebHyl0 MHGOpPMaUMIO B 3aronoBKax COOOLLEeHWI, paccbinaeMblX MOCPeaCTBOM
3NIEKTPOHHOM MOYTbI, @ TaKKe BHECEHWE JTOXHOW MEPCOHaANbHOW WUNKU afpecHon WMHdopmauun npu
pervctpaumyn B JluyHOM KabuHeTe; Mcnonb3oBaTb WAEHTU(MKALMOHHbIE AaHHblE (MMeHa, agpeca,
TenedoHbl 1 T.M.) TPETbUX MWL, KPOME Cry4YaeB, Korga 3Tu nvua ynonHomMo4umnm 3akasdvka Ha Takoe
NCNomb30BaHNe.

Mcnonb3oBatb B cetn WcnonHutens uHTepdencsl M NPOTOKOMbl, HE OMMWCaHHble HOPMaTUBHLIMU
OOKyMeHTamu, [encTBylwuMu Ha Tepputopum Poccuiickon degepaumm, a Takke CUCTEMbI
agpecauuv, He COOTBETCTBYHOLUME OOLENPUHATBIM MeXAyHapoaHbIM CTaHdapTam, YCTaHOBEHHbIM
aokymeHTamu IANA n ICAN.

MaccoBas pacchbinika coobLLEeHNI MOCPEACTBOM 3MEKTPOHHOM NOYThl U APYIMX CPEACTB NepPCcoHarnbHOro
obmeHa nHdpopmavrmen (Bknodas cnyxbbl HeMeaneHHon aocTaBku coobeHun, Takme kak SMS, IRC n
T.N.), UHA4Ye Kak MO SIBHO M HEABYCMbICIIEHHO BbIPaXXEHHOW WHUUMaTMBe nonydartenen. OTkpbiTas
nyonukauusa agpeca anekTPoOHHOM NOYThI UK APYrov CUCTEMbI NEPCOHANbHOIrO 0OMeHa nHdopmaumen
He MOXeT CNyXWTb OCHOBaHWEM Ans BKMYEHWs ajapeca B Kakon-nnmbo Cnvcok Ans MacCOoBOW
paccbifikn coobuieHni. BknoyeHne agpeca, nonyvyeHHoro nobeiM nytem (dYepes Beb-chopmy, yepes
nognucHoro pobota u T.n.), B CAIMCOK afgpecoB, MO KOTOPOMY MPOBOAUTCS Kakas-nnbo pacchbifika,
JOMycKaeTCcs TOMbKO MpY YCMOBUM Hanuunsi Hagnexallen TEXHMYECKOW npoueaypbl NoATBEPXOEHMWS
NOANUCKN, rapaHTUpYIOLLEen, YTO agpec He nonageT B CNMCOK MHa4ve, Kak Nno Bone Bragernbua agpeca.
Mpouenypa NoATBEPKAEHUSA MOAMNNCKM OOIMKHA UCKM0YaTh BO3MOXHOCTb NoNagaHns agpeca B CNCOK
afjpecaToB KakoOW-NMOO pacchifikn (EOUHUYHOM UMW PEerynspHon) No UHUUmMaTMBe TpeTbux nuy (T.e.
nuy, He sIBNSKOWMXCA BriagenbuamMu gaHHoro agpeca). O6sisaTenbHO Hanuyne BO3MOXKHOCTU ANst
noboro noanucyMka HemeaneHHo MNOKMHYTb CMMCOK pacchbifikn 6e3 kakux-nubo 3aTpygHeHun npu
BO3HUKHOBEHWUW Y HErO TaKoro enaHus. [pyn 3ToOM Hanuune BO3MOXXHOCTU MOKUHYTb CMMCOK Camo Mo
cebe He MOXeT CnyXuTb OnpaBAaHMEM BHECEHWsi afpecoB B CMUCOK He NO BoOre BnajernbLeB
agpecos.

OTnpaBka 9nMeKTPOHHbLIX MUCEM W OPYrMX COOOLUEHMI, COAEpXalUMX BIIOXEHHble dannbl Wn/vnm
NMEILLMX 3HAYUTENbHBIN 00beM, 6e3 npeaBapuTENBHO NOMYYEHHOrO pa3peLLeHns agpecarta.

0. Paccblinika (MHave kak no npsiMov MHMLMaTUBe nony4vatens):
0.1. 3MEeKTPOHHLIX MUCEM U OPYIrMX COOOLLEHUI (B TOM YMCIE €OUMHUYHBLIX) PEKITaMHOro, KOMMEPYECKOro

nnn arnTauMoHHOIo Xxapakrepa;

8.10.2. nmcem mn coobLueHnIA, cogepXalumx rpybbie u 0CKOpOUTENBbHLIE BbIPAXXEHUS N MPeaoXKeHNs;
8.10.3. coobuieHunit, copepxawmx npocbOy nepecnatb [AaHHOEe COOOWeHne ApyrMM  OOCTYMNHbIM

nonb3oBatenam (chain letters);

8.10.4. ncnonb3oBaHne 6e3nnyHbIX ("ponesbix") agpecoB MHa4ve, Kak Mo WX MPAMOMY Ha3Ha4yeHwuio,

yCTaHOBJ1€HHOMY BliafernbueM aapecon nvnn CTaHOapTaMu.

8.11. PaamelLeHne B nobOM 3NEKTPOHHON KOH(bepeHLMM COOBLLIEHWNI, KOTOPbIE HE COOTBETCTBYIOT TEMATUKE

OaHHon koHdepeHuun (off-topic). 3gecb u ganee noa KoHepeHunen NoOHNMaKTCA TenekoHpepeHUuun
(rpynnel HoBocTewn) Usenet n apyrue koHepeHumr, opyMbl U CIIUCKU PaCChISKN.

8.12. PaamelleHne B nobon kOHEepeHUMN COOOLLEHUI PEKNAaMHOro, KOMMEPYECKOrO MMM armTaumoHHOro

XapakTtepa, Kpome crnydaeB, Korga TakMe COoOoOLIeHUs SBHO paspelleHbl npaBuiamMmu  OaHHOW
KoHdbepeHumn nnbo mnx pasmelleHve BbIo CormacoBaHo € BRagensuamy unv agMmuHUcTpaTopamu
[aHHOM KoHgepeHUnn npegsapuTeribHo.
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8.13. PaamelleHne B nobon KOHEPEHLUN CTaTbM, CoAepXKallen NPUIoXeHHble dalnbl, KPOMe Cry4aes,
KOrfa BIIOXEHMWS ABHO pa3peLleHbl NpaBuiiaMmu AaHHOW KoHdepeHunn nnbo Takoe pasmeryeHve bbinno
COrnacoBaHo € BnagernbsuaMy unv agMmHMcTpaTopamMmu KoHpepeHunm npeaBapuTensHO.

8.14. cnonb3oBaHne COGCTBEHHbIX WKW MPEeLOCTaBIEHHbIX MH(OPMALUNOHHBIX PEecypcoB (MOYTOBbLIX
SILUKOB, aApeCoOB 3MEKTPOHHOM NoyThl, cTpanny, WWW n T.4.) B KQ4eCTBE KOHTAKTHbIX KOOpAUHAT Npu
coBepLUeHMM Noboro M3 BbIWEONUCAHHbLIX AEACTBUI, BHE 3aBUCMMOCTU OT TOrO, U3 KakoW TOYKM CeTu
NHTepHeT Bbinu coBepLUeHbl 3T OEeNCTBUS.

8.15. OcyllecTBneHMe OeaATeNnbHOCTU MO TeXHMYeckomy obecneyvyeHuto paccbinkm cnama (spam support
service), kKak To:

8.15.1. ueneHanpaBneHHOE CKaHWPOBaHWE COAEPXKMMOro WHM(OPMALMOHHBIX PECYPCOB C Lenbko cbopa

a[pecoB 3M1EKTPOHHOW NOYTHI U OPYIUX CIYyO0 [OCTaBKU COOOLLEHWIA;

8.15.2. pacnpocTpaHeHne nporpammMHoOro obecneyeHms ans paccbiiikv cnama;

8.15.3. cospgaHwue, Bepudukauus, nogaepxaHne unm pacnpocTtpaHeHne 6a3 gaHHbIX aapecoB 3NEKTPOHHON
NoYThl UNWN APYrUX Cryx0 JOCTaBKM COOBLLEHUN (3a UCKITIOYEHMEM Cryyas, Korga Brafernblbl BCEX
agpecoB, BKYEHHbIX B Takyld 0a3y OdaHHbiX, B SBHOM BMAE Bblpa3uiM CBOE corfiacne Ha
BKITIOMEHWE agpecoB B AaHHYK KOHKPETHYH 6a3y gaHHbIX; OTKpbITad nybnukaumsa agpeca TakoBbIM
COrfiacuem cYMTaTbCs HE MOXET).

8.16.He ponyckaeTca oOCyLleCTBMNEHME MOMbITOK HECAHKUMOHMPOBAHHOIO [AOCTyna K pecypcam ceTu
VHTepHeT, npoBefeHne ceTeBbIX atak U CETEBOro B3fiOMa U y4acTue B HUX, 3a UCKIMIOYEHUEM Crny4vaes,
Korga aTaka Ha CeTeBOW pecypc NPOBOAUTCHA C SBHOIO pa3pelleHus Brnagenbla unn agMmuHucTpatopa
aToro pecypca. B Tom uncne 3anpeLleHs!:

8.16.1. pencTBMs, HanpaBfeHHble Ha HapylleHWe HOpPManbHOro QYHKUMOHUPOBaHUS anemeHToB CeTu
(komnbtoTEpPOB, Apyroro obopydoBaHWs MU NporpammMHOro obecneyeHus), He NpuHagnexalmx
3akaszuuky;

8.16.2. OencTBus, HanpaBfieHHble Ha MOJlyYeHMEe HeCaHKUMOHMPOBaAHHOro goctyna kK pecypcy Cetu
(komnbtoTEPY, ApYyromy obopyaoBaHM unu  MHAOPMALMOHHOMY  pecypcy), nocregyouiee
MCMNOMb30BaHWE Takoro AOCTyna, a TakKe YHWYTOXEHME WM moamdukaums MporpaMMHOro
obecneyeHns WnM daHHbIX, HEe npuHagnexawmx 3akasuuky, 6e3 cornmacoBaHus C BnagenbLamu
3TOr0  MNporpamMmHoro obecnevyeHuss uWAM  OaHHbIX  nMBO  agMuMHUCTpaTopamMu  A4aHHOro
NHOPMaLMOHHOro pecypca. log HecaHKUMOHMPOBAHHBLIM OOCTYNOM MOHMMAaeTCs nbon AocTyn
cnocobom, OTNNYHBLIM OT NpeanonarasBLUerocs BnagensLUem pecypca;

8.16.3. MNepepaya KomnbtoTepam wnuM obopynoBaHuio CeTn  OGeccmbicneHHon unuM  GecnonesHomn
MHdopMaLMK, Co3aatoLLeN Napas3nTHYIO Harpy3Kky Ha 3TU KOMMbOTEPLI UN 06opyaoBaHME, a Takke
NPOMEXYTOYHbIE Y4acTKM ceTu, B 0Obemax, MNpeBbILAKWNX MUHUMANbHO HeoOXxoauMmble AOns
NMPOBEPKN CBA3HOCTM CETEN M JOCTYMHOCTM OTAEMbHBIX €€ 3NIEMEHTOB.

8.17.3noynoTpebnate cuctemMHbiM 0bopygoBaHunem CepBepoB B ceTu Mcnonuutens, wcnonb3ysi
nporpammHoe obecneyeHne, KOTOpoe MOXET MOBPeAUTb KOMMNOHEHTLI CepBepa NyTeM UCMNOMNb30BaHNS
CKPbITbIX (DYHKLWIA N HACTPOEK AN OOCTVXKEHUSA HeOOKYMEHTUPOBAHHON NPOU3BOAUTENBHOCTMY.

8.18. Ucnonb3oeath IP-agpeca, He cormacoBaHHble C TeXHMYECKUMU crykbamu UcnonHuTens. [JonyckaeTcs
ncnonb30BaTh Ha MHTepdericax cepBepa TOMbLKO cneumanbHO BblgeneHHble 3akasuunky IP-agpeca.

9. NMPUNOCTAHOBJIEHUE OKA3AHUA YCNYT

9.1. VicnonHuTenbe UMeeT NpaBo BPEMEHHO (0 BbIACHEHUSA OOCTOATENLCTB U NPUHATUS HEOOXOAMMbBIX MEp)
NMPUOCTaHOBUTL OKa3aHue Ycnyr 3aka34vmky B Cneayowmnx criyyasix:

9.1.1. 3aka3uuk HapywaeTt TpeboBaHusa cTaTtbm 8 HacTosiero PernameHta. Bo3obHoBNeHve okasaHusi
Ycnyr ocywecTBnseTca no NMCbMEHHOMY 3asBreHuo 3akasyuka, cogepxalemy nHdopmaumio o
MPUHATBIX Mepax MO YyCTPaHEHWIO AaHHbIX HAPYLEHWA N rapaHTUM HeOONYyLEHUSA TakuxX HapyLUeHUn
B Oyayuwiem;

9.1.2. 3akasuuk HapyllaeT obsszatenbctBa no onnate Ycnyr MicnonHutensa. Bo3obHoBneHne okasaHus
Yenyr VicnonHutenem npov3BOAMTCS Mocrne coseplueHns onnaTol 3akasdvkom. Ecnn B TedeHune 10
(DecaTtn) KkaneHgapHbIX OHEN Nocne NMpPUOCTaHOBMEHMS OkasdaHusa Ycnyr 3akasuvk He npousseet
Hagnexallyto onnary, To icnonHutens MMeeT NpaBo MCNonb30BaTb 060pPyAOBaHME U NINHUN CBA3W,
YCTaHOBIMEHHbIE N HACTPOEHHbIE B LEensx okasaHus Ycnyr 3akasynky B CBOMX Lensx. B cnydvasx,
korga VcnonHuternb NpuocTaHoBUMN OKasaHne Ycnyr 3akas3ynky rno npuymMHe HapyeHus 3akasqymkom
obsa3aTensctB, McnonHutens HaudvcnsieT (PUKCUPOBAHHbLIE EXEMECAYHble NnaTexu B Nepuosg
npuocTaHoBkM Ycnyr, a 3aka3uvMk 00sa3aH wmx onnatutb McnonHutento. [Ona Bo3oOHOBREHUSA
okasanus Ycnyr no Jorosopy 3akasunk 0653aH noracutb 3a0IMKEHHOCTb MO Onfarte u CTOMMOCTb
MOBTOPHOW YCTAHOBKM (HACTPOWNKM) OOOPYAOBaHWUA, MOAKMYEHUss nunHMA cBs3M. C MOMeHTa
NMPUOCTaHOBMNEHNS oOKasaHus Ycnyr WcnonmHuTtene He HeceT neped 3aka3vymMkoM  HUKaKMX
065A3aTenbCTB MO COXPAHHOCTU AaHHbIX 3akasvmka. ObopygoBaHue MoxeT ObiTb nepegaHo Apyrum

Ctpanuua 9 ns 14



KnueHTam McnonHuTensl, B 4aHHOM Criydae BO30OHOBMIEHWE MNpedoCTaBrieHusl YCnyr Ha OaHHOM
ob6opynoBaHMe HEBO3MOXHO;

MO MHbLIM MPUYMHAM, NpPeaycMOTpeHHbIM [oroBopom, MpunoxeHnsiMM K HemMy, [OMNOMHUTENbHbLIMM
cornalleHnsiMmn unu 3akoHoaaTtenbcTeom PO,

10. OTBETCTBEHHOCTb U PUCKU

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

Kpome nHdopmaumm, NpoayKTOB UMK yCryr, ABHO YKa3aHHbIX B MepeyvHe ycrnyr, onyOnvMKoBaHHbLIX Ha
cante WcnonHutena w 3akasaHHblX Ycnyr 3akasyukoMm, VcnonmHuTenb He nocTaBnseT W He
KOHTpONMpyeT MHOpMaLMIo, YCryrM u NnpoaykTel B ceTu MIHTepHeT.

VicnonHutenb He HeceT OTBETCTBEHHOCTM 3a Mobble pacxodbl 3akasdumka, ABMASLWMEC MPAMbIM UK
KOCBEHHbIM pe3ynbTaToM caernok 4yepe3 WHTepHeT, wunu 3a yuwepb, HaHeceHHbI 3aka3uyuky B
pesynbTate Taknx caernok. Bca oTBeTCTBEHHOCTb 3a OLEHKY TOYHOCTW, MOSMHOThI U MONIE3HOCTM MobbIX
MHEHWI, YCyr N gpyron nHdopmMmauumn, Kadectsa U CBOMCTB TOBApPOB, NpeaocTaBndeMbiX Yepes ceTb
WHTepHeT, nexuT Ha 3akasuuke.

VMcnonHutenb He oTBevaeT 3a cogepXaHue MHopmauuun, nepefasaemMon 3aKka3yuMKOM UMW UHbIM
nvuom noa VaeHtndukaumoHHeiMm atpnbytammu 3akasumnka no cetn VIHTepHeT: 3a ee AOCTOBEPHOCTb,
YNCTOTY OT NPETEH3NN TPETbUX NNLL 1 NPABOMEPHOCTbL €€ PacnpOCTPAHEHNS.

McnonHutenb He HeceT OTBETCTBEHHOCTU M HE KOHTPONWPYeT AOCTYMHbIA 4Yepe3 ceTb VHTepHeT
WHOPMALIMOHHBIN NOTOK, KOTOPbLIA MOXET BKMoYaTb HexenatenbHble Ans 3akaszyuka maTepuansl, B
YaCTHOCTW, MOEOSIOTMYECKM U MONUTUYECKN HEeMNpuemIiemble, Hapyllalwme OOLLENPUHSITbIE HOPMbI
Mopanu unu cogepxaliue ockopbuTenbHble MMYHO Ans 3akasdmka TeKCThI.

3aka3uunk JOMmKEH CaMOCTOATENBHO NCMOMb30BaThb NPOrpamMmMHo-annapaTHble CPeACcTBa 3almTbl CBOMX
MH(OPMALIMOHHBIX PECYPCOB, MOMHOCTbI) OTBETCTBEHEH 3@ HAOEXHOCTb TakoW 3alnThl U 33 YObITKM,
BO3HUKLUME MO NPUYNHE HECAHKLMOHMPOBAHHOIO JOCTYNa TPeTbUx nuu,.

3akasunk obssyeTca ucnonb3oBatb Ycnyrm WcnonHutens TONbko feranbHbiM  Oobpa3oMm K He
nepeHocuTb Ha KMcnonHutens oTBeTCTBEHHOCTbL 3a yulepb noboro poga, NMOHECEHHbIN 3akasynkom
UNn TpeTben CTOPOHOW B X0A4e MCMNOoNb3oBaHMsA 3aka3vmkoM Ycnyr MicnonHuTens.

3akasunk obs3aH npeanpuHMMaTtb BCe Mepbl K COXPaHEeHWo B TaWHe OT TPeTbuMX Jny, CBOMUX
MaeHTudmkaumoHHeix atpubytoB ("norwH", "naponb” un T.4.), BblgaHHbIX 3akaszyuky McnonHutenem.
JlloGble  pgencTBusi,  COBepLUeHHble  MNpu  ucnonb3oBaHuM  Ycnyrm  Wcnonuutena — nog
VaeHTumkaumMoHHeIMK aTpubyTammn 3akasuvmka, BocnpuHumatotcs MicnonHutenem Kak coBepLUEHHbIe
HenocpeacTBeHHO 3aka3umkom. B crnyyae yTepu vnm MHOrO packpbiTus TariHbl aoeHTduKaLmMoHHbIX
aTpnbyToB 3aka3uuK JOIDKEH He3aMeanuTeNnbHO M3BECTUTb 06 aTom McnonHuTens, a WMcnonuuTens
n3meHnTb NoeHTndnkaunoHHble aTpnbyThl U OTNPaABUTb X Ha KOHTaKTHbIN aapec 3NEeKTPOHHON NoYThI
3akasunka, 0603Ha4eHHbI B [JoroBope unu JInyHom KabnHeTe 3akasumka.

MicnonHutenb He HeceT OTBETCTBEHHOCTM Nepen 3akas3umkom 3a 3afdepxku u nepebou B pabore,
NPONCXOAALME MPSIMO MITU KOCBEHHO MO MpUYMHE, KOTopas HaxOAuTCs BHe cdepbl KOHTPOMsS CO
CTOPOHbI MicnonHuTens.

3akasunk npu ncnonb3oBaHumn Ycenyr obs3aH camoCcToAaTeNbHO NPUHNMATL MepbI MO 3aLumMTe aBTOPCKUX
UIN UHBIX UCKINIOYUTENBHBIX MPaB Ha pa3MeLLaeMble pecypcsbl.

10.10. WUcnonHutenb BnpaBe NpuHATb Mepbl N0 YaCTUYHOMY UIN NMOJTHOMY pPa3pbiBY CBA3U C CETAMU OPYINX

npoBaniaepoB CBA3N, aAMUHUCTpaUUS KOTOpbIX He cobnogaet n/mnm He obecneynBaeT cobnaeHUs
HOPM CO CTOPOHbI CBOMX MOSb30BaTENen, NPUHATBIX B CETU VIHTEPHET, B crny4yasix, ecnv 310 yrpoxaeT
HopManbHOM paboTe obopygoBaHusA, MHGOPMAUUOHHOM WM mHaHcoBoW  6e3onacHoOCTU
VcnonHutens unmn 3akasuymka. VicnonHuTene no HeobxoammocT MHopmupyeT 3aka3uuka O TakoMm
paspbiBe.

10.11. B cny4ae ecnu no BuHe McnonmHMTEns npousoLlent nepepbiB B OKaszaHuu YCnyr unun yxyglueHue

KayecTtBa YcCrnyr, KOTOpoe npvBENO K HEBO3MOXHOCTU MCNONb3oBaHWs Ycnyr 3akasdvkom, (mpu
YCNOBUW NPEBbLILEHNS CYMMapHON NPOAOIMKUTENBHOCTY aBapUNHbBIX UNN pernameHTHbIX paboT cBbille
3-X YacoB B TeYeHue KaneHgapHoro Mmecsua), To no 3aseneHuto 3akasdnka MicnonHutens nponssoanT
nepepacyéT exemecsiHHOro UKCUMpOBaHHOIO nnartexa. [lepepacyeT OCYLLUECTBMASETCS UCX0oaa U3
ONUTenbHOCTN nepepbiBa B okasaHuu Ycnyr B pasmepe 1/720 OT (PMKCMPOBAHHOIO eXemMeCs4HOro
nnaTexa 3a NpepBaHHYl YCnyry 3a KaXAbl MOSHbIA M HEeMofHbIA Yac nepepbiBa. [lepepbiBbl B
okasaHuu Ycnyr npogorkutensHocTblo 6onee 30 MuHYT okpyrnsitotcss Ao 1 4yaca. [lNMepepbiBbl B
oKasaHuM Ycrnyr npodormknTenbHoCcTblo MeHee 30 MUMHYT Npu nepepacyeTe He yuuTbiBaloTcsa. Cymma
KoMmneHcaumm nnbo gobaensieTca Ha JlvueBon cyeT 3akasumka, Nmbo nepeuncndeTca 3akasunky B
crniyyae pactopxeHus HacTosiwero [oroBopa. KomneHcaumsi cormacHo gaHHoOMy MyHKTy [oroBopa
NpoBOAWUTCS TONMbKO B TOM cny4vae, ecnu 3akasuMk CBOEBpPeMEHHO onnatun WcnonHurtento
eXeMeCAYHbIN (PUKCMPOBaHHLIN NiaTex 3a JaHHbIN Mecsu,

10.12. B cnyyae HEBO3MOXHOCTW NpeaocTaBrneHns Ycnyr no Hactoswemy [Jorosopy, BO3HUKLLEN MO BUHE

3akasumka, 3akasumk komneHcupyeT yuwlep® WcnonHuTenio B npegenax pasmepa  gonuv

Ctpanuua 10 ns 14



(PUKCMPOBAHHOIO EXEMECHAYHOro nrnatexa, NPsSIMO NPOMOPLMOHANBHON BPEMEHN He MpefoCcTaBreHns
Yenyr.

10.13. Tlopsipok Bo3melleHust yuiepba, npenyCMOTPEeHHbI B HacTtoswem PernameHte un [orosope,
MOMHOCTLIO KOMMeHcupyeT notepu CTOPOH.

11. HANPABJIEHUE YBEOOMNEHUWA, MNOPAOOK NPEABLABIEHUA W PACCMOTPEHUA
NMPETEH3UU

11.1. YBegomneHus, usBeLLleHUs, NpeTeH3nun, 3anpockl U Apyrme ouuunansHble Matepuansl nepegarTcs
CtopoHamn gpyr gpyry criegyiowmm obpas3om (ecnv B Tekcte [oroBopa wnv [NpunoxeHun He
NpegyCMOTPEHO NHOE):

11.1.1. ot WUcnonHutensa 3akasunky — B 3NEKTPOHHOW hopMe nyTéM pasmMelleHus B JIM4HOM kabuHeTe B
pasgene «LleHTp noggepxkm», ¢ oybnukatoMm cOOOLLEHUS Ha SMEKTPOHHBLIM agpeca 3akasyuka,
yKa3aHHbIV UM Npy perncrpauum;

11.1.2. ot 3akasumka NcnonHuTento — B NMUCbMEHHOW hopMe MOCPEACTBOM MUCbMA 3aKa3HOW MOYTON, B
TOM 4uCne B 3NEKTPOHHOW hopme nyTém pasmMelieHus B JInyHoM kabuHeTe ¢ UCnonb3oBaHWEM
naeHTudrKaumnoHHbIX aTpnbytoB 3akasumka B pasgene «LieHTp nogoepxkuy.

11.2.Tpn HemcnomnHeHMn MM HeHagnexawem UCMonHeHun 0bs3aTenbCTB MO OKasaHuio Ycnyr 3akasuuvk
BrnpaBe npeabsaBuTb cnonHuTento npeteHsuio. NpeTeHsnsa nepenaerca 3akasynkom McnonHutenio B
NMCbMEHHOM BUAE C yKazaHUeM:

11.2.1. HanmeHoBaHus 3akazyunka unm ero nonHoro umenn (P.1.0.), ecnn 3akaszuuk pusmyeckoe NnLo;

11.2.2. Homepa [loroBopa un gaTbl ero 3aksitoyeHus;

11.2.3. HOMepOB AOKYMEHTOB, NOATBEPXKAAOLNX onnaTy.

11.3.TlpeTeH3nn nognexat peructpaumm KcnonHutenem B ycTaHOBMEHHOM nopsagke. [peTteH3un
NMPVHUMAKOTC B TeYEeHMEe LWeCTM MeCAueB C MOMEHTa HeoKasaHWsl, HEeCBOEBPEMEHHOro umu
HeHagnexallero okasaHus Ycnyr. [TucbMeHHble OTBETbI Ha MPETEH3UN OOIMKHbI OblTh AaHbl B TeYEHMEe
OBYX MecCsLEB.

12. BO3BPAT HEUCIOJIb3OBAHHbLIX CPEACTB

12.1. B cny4yae HEBO3MOXHOCTM OKa3aHusa Ycnyr no Hactodwemy [JoroBopy, BO3HUKLLIEN NO BMHE 3aka34uka,
Ycnyrm WcnonuuTtensa noanexart onnarte B NONHOM ob6beme, U BpeMsi HeoKa3aHusa Ycrnyr 3aka3uuky He
KoMneHcupyeTcsi. OUKCMPOBAHHBIN EXEMECAYHbIN NaTex 3a Ycnyrn sBnsetca obs3aTenbHbIM K
onnare, T.e. B Cny4ae OTCYTCTBMS MCNONb30BaHNs 3aka3vymkoM Ycnyr ero onnarta obssartensHa (B TOM
yncne Npv NPUOCTaHOBIEHUW YCyr 3a HeynnaTty), @ HeMCrnonb30BaHHbIN 3aka3dynkom obbeM Ycnyr ns
BKMIOYEHHOTO B (OUMKCUMPOBAHHLIN eXeMecCsYHbl nratex He nepeHocutca McnonHutenem Ha
nocneayoLime nepnodbl U He yYUTbIBAETCH NP OKasaHumn YCnyr B JanbHenwem.

12.2.B cny4ae [JOCPOYHOro mnpekpalleHus npegocTaBneHns Ycnyr B COOTBETCTBMM C  HACTOSALMM
[orosBopoM, 3akasymky npou3BOAUTCS BO3BPaT [AEHEeXHbIX cpeacTB ¢ ero Jluuesoro cyeTa, C
yoepxaHnem 10% oT Bo3BpaLLaeMon CyMMbl.

12.3.B cny4ae [OOCpPOYHOro npekpalleHus nNpedocTaBneHus Ycnyr no mHuumatmee 3akasyuka, Bo3Bpar
nnatexem 3a YCnyrM, KOTOpblE€ YXe OKasaHbl, B TOM 4UCIE€ OKa3aHHble eAVHOBPEMEHHO,
Wcnonnutenem He Npon3BoanTCs.

13. POPC-MAXOP

13.1. CTopoHa He HeceT OTBETCTBEHHOCTM 3a HEBbLINOMHEHME CBOMX 06A3aTenbCTB, €Crv HEUCMNOMNHEHME
ycnoBuin [loroBopa BbI3BaHO OOCTOATENbCTBAMM, HAXOASLMMMUCS BHE BO3MOXHOIO KOHTPOMS CO
CTOpPOHbI 3akasuynmka unuM WcnonHutens, W BO3HMKLWIME OOCTOSTENbCTBA HE MOrnM  ObiTb
CMpOrHo3npoBaHbl B MOMEHT noanuncanus [Jorosopa.

13.2. Ob6cTOATENBCTBA, YKa3aHHble B AaHHOM pasfgenie, MoryT ObiTb HWXKecneaywwumu, fnpu 3TOM KX
nepeYeHb He ABMSETCS MCHYepnbiBaOLLMM:

e BOEHHble [OeNcTBusA, OODBbSBIEHHbIE U HEOOBLSABMEHHbLIE, TpaXdaHCKasi BOWHA, MEPEeBOPOTbl U
peBonoLnn, akTbl caboTaxa;

e MpupoaHble 6eACTBMSA: LUTOPMbI, LIUKITOHBI, 3eMIETPSCEHUS, HABOAHEHUS, pa3pyLUEHUS OrHEM;

e  B3pbIBbI, NOXaphbl, pa3pyLLleHNe MeXaHM3MOB, 3aBOLOB M OPYINX YCTPOWCTB;
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GOVKOTbI, 3abacTOBKM, FOKayTbl BCEX BWAOB, 3aHSATWE 34aHUA U OCTaHOBKa paboThl, KOTOpble
BO3HUKAIOT Ha npeanpusaTusix CTOPOHbI, MpeTeHaytoLen Ha 0cBo6OXaeHVE OT OTBETCTBEHHOCTY;

NPUHSAITUE HOPMATMBHLIX AKTOB 3arpeLlalollero xXapakTepa, a Takke WHble OEWACTBUsSi BnacTeu,
BrEKyLLIMEe HEMCMOSHEHWE UMM HeHaanexallee ncnonHeHne obssatenscte CToOpoHbI no [orosopy.

14. UBMEHEHUE U PACTOPXXEHUE JOTOBOPA

14.1. 'ameHeHne CtopoHamu [loroBopa u ero NpunoxeHuin.

14.1.1.

14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

B cnyyae HeBO3MOXHOCTW MK Heuenecoobpas3HOCTM okasaHuns 3akasunky VcnonHutenem Ycnyr Ha
ycnoBusix [loroBopa u lMNpunoxeHnn Kk Hemy, CTOPOHbI MMEKT NpaBo nognucatb [JononHutensHoe
cornatueHue k [loroBopy 06 U3mMeHeH1n yCnoBun okasaHus YCnyr.

3akas Ycnyr ochopmnseTtca CTopoHamm 3akasamu Ha YCnyru, KOTopble HE OTMEHSIKOT NOANUCaHHbIE
paHee 3akasbl Ha Ycnyru 1 Takke asnstotces MNpunoxennamu Ne 2 k [lorosopy.

MameHeHne «[aHHbix 06 Ycnyrey, B nognMcaHHoM 3aka3se Ha Ycnyru, ecnu gaHHoe U3MeHeHve He
BneyeT 3a coboM W3MeHeHVe UueHbl Ha Ycnyry, npousBogutcs McnonmHutenem no 3anpocy
3akasynka, HanpaBneHHOMY B COOTBETCTBUMM C pasgenoMm 11 Hactosiwero PernameHTta. B MHbIX
crny4yasix, He OroBOpeHHbIX B [oroBope u Hactosdwem Pernamente, mameHeHve «[aHHbIx 06
Ycnyre», B nognucaHHoOM 3akase Ha Ycnyru, npousBoauTcst nytem nognucaHua CTopoHamu
MameHeHnsa 3akasza Ha Ycnyrn wunu [ononHuTenbHoro cornawexnus Kk [Joroopy. OcTanbHble
nosmuum B 3akase Ha Ycnyry nameHsotca CTopoHamy B nopsake, npeaycMoTpeHHoM [JoroBopom m
ero [MpunoxeHnamm.

Mpn oTtkase 3akasdumka oT OCHOBHbIX YCnyr, NpeayCMOTPEHHbIX COOTBETCTBYHOLMM 3aka3oM Ha
Ycnyru, no uctedeHun 2 (aByx) pabounx gHen nocne nognucaHms CTopoHamMu COOTBETCTBYHOLLLEro
3akasa n [0 nogknoyeHus Takmx Ycnyr 3akasuuky, WcnonwuTtens Bnpase noTpeboBatb OT
3akasymka onnatbl cornacoBaHHbIX pacxofoB B pa3mepe 100% (cta npoueHToB) UKCUPOBAHHbIX
eVHOBPEMEHHbIX MraTexen 3a Takne Ycnyru cornacHo 3akasy Ha Ycnyru.

Mpn otkase 3akazumka oT OCHOBHbIX YCnyr, NPedyCcMOTPEHHbIX COOTBETCTBYHOLIMM 3aKka3oM Ha
Ycnyrv, nocne NOAKMoYeHns Takmx Ycnyr 3aka3uvky M 0O OKOHYaHMs NepBOHayaribHOro Cpoka
OKasaHusi Takmx YCnyr (ecnv CpoK yCTaHOBMEH) cornacHo 3aka3dy Ha Ycnyru MicnonHutens Bnpase
notpeboBaTb OT 3aka34ymka onnaTbl COrNacoBaHHbIX PAcXo40B, UCXOAS U3 MepPBOHAYarbHOIo cpoka
NpegocTaBneHns Takux YCnyr, ykazaHHOro B 3akase Ha YCrnyru, a UMEHHO: CyMMY, 9KBUBaNEHTHYIO
50% (naTugecAatm npoueHTam) (UKCUPOBAHHBIX EXEMECSYHbIX MNnaTexen 3a Takue Ycnyru,
OCTaBLUMXCS OO0 KOHLA NepBOHAYanbHOro Cpoka NpeaocTaBneHms Takmx YCnyr, cornacHo 3akasy Ha
Yenyru. CymMmbl, NpeayCMOTPEHHbIE HACTOSALMM MYHKTOM, He BbinnavMBaloTcs, ecnu icnonHurtenb
yBenuumeaeT Tapudbl Ha YCnyrm M Ha 3TOM OCHOBaHuWM 3aka3uuk HanpasnseTt lcnonHutenio
yBeaomMneHne o6 oTkase B NpuemMke n3MeHeHui B ycnoeusax [Jorosopa.

WcnonHutens BnpaBe BHOCUTb NpeasioxXeHnst 06 nameHeHnm ueH Ha Ycnyrn. [laHHble n3amMmeHeHus 3a
10 (mecaTb) kaneHOapHbIX AHEW A0 BCTYMMEHUS UX B CUNy OOBOAATCHA [0 cBedeHus 3akasuuvka
yBEIOMIIEHWEM B COOTBETCTBUW C KOHTAKTHbIMW [aHHbIMW, yKa3daHHbIMU 3akaszumkom B JIMYHOM
kabuHeTe. B cnyyae Hecormacusi ¢ U3BMeHeHWsiIMM LieH Ha Ycnyrm 3akasumk ob6s3aH M3BecTuTb 00
aToMm WcnonHutens B nucbmeHHoOW copme B TeyeHnue 10 (mecstn) kaneHgapHbiXx OHEW OT Aathl
yBegomrieHnss o6 umameHeHusix. B cnyyae, ecnv B TeyeHue 3TOro BpemeHu Kcnonuutenb He
nonyyaet u3BelleHMe 3aka3umka O HecornacuvM C yKa3aHHbIMU WM3MEHEHVSIMU LeH Ha Ycnyrm
VMicnonHutenbs Bnpaee cumTaTth, YTO C USMEHEHNSAMM 3aKa34drK COrnaceH.

14.2. PactopxxeHue [loroBopa no nHuumatmee 3akasuuka:

14.2.1.

3akasynmk MMeeT npaBoO Ha OOHOCTOPOHHee pacTopxeHue [oroBopa npu OTCYTCTBUMM €O
3agormkeHHocTn neped VicnonHutenem. 3akasymk NMCbMEHHO yBegoMndaeT VcnonHuTens O CBOEM
XenaHum He nosgHee, Yem 3a 2 (ABe) Hedenu J0 npegnonaraeMon aaTel pactopxeHus Jorosopa.
[oroBop cuntaeTca pacTOpPrHyTbIM NpU YCIOBUWM MOMHOW onnaTtbl 3aka3ynkoM okasaHHOW YCryru u
cobntogeHnst nHbix ycnosui [loroBopa u ero MpunoxeHun.

14.3. PactopxeHwne [JoroBopa no nHmumatmee NcnonHutens:

14.3.1.

B cuny oGBbEKTUBHBIX MPUYMH (B T.4. HEBO3MOXXHOCTb OKa3aHUsA YCryr nNo TEXHWYECKMM NPUYUHaM,
XULLEHNE, YHUUTOXEHNE, Nopya 0bopyaoBaHus, OENCTBUSA adMUHUCTPATMBHBIX MWL, a Takke apyrme
OCHOBaHUS, BO3HMKWNE MO He3aBucAwum oT CTOPOH NpuMYMHaM), He BXOASLIMX B pacLUMpEeHHOe
noHATME  POPC-MaKOPHbIX OBCTOATENBCTB, MPU  OTCYTCTBMM MPSMON BUHbl  3akasynka B
HeBbINONHEeHUW ycrnosun [Jorosopa, VIcnonHUTENb MOXET NPUOCTaAHOBUTbL OKadaHue YCryr, 0 4yem
nssellaeT 3akazuuka He nosgHee 10 (gecATn) KaneHOapHbIX AHEW OT AaTtbl MPUOCTAHOBMEHUS.
Ecnn UcnonHuutenb He coobwaeT 3akasumky B TedeHne 10 (gecstun) kaneHaapHbIX AHEN C MOMEHTa
NMPUOCTaHOBMNEHNS OKa3aHUsA YCryr 0 BO3MOXHOCTU BO30OHOBMTL Ycnyrn, To gencteue [JorosBopa
npekpawaetcsa. B aTom cnyyae 3akaszymky BO3BpalLlaeTCHd HEWCrNonb30BaHHbLIA Ha MOMEHT
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pacTtopxxeHusi [JoroBopa OCTaTOK OEHEXHbIX CPeAcTB B TeveHue 10 (aecstun) kaneHgapHbIX OHEW C
MOMEHTa npekpaLleHnst oencrems [Jorosopa.
14.3.2. B cnyyae HeHagnexailero ucrnonHeHust 3akasumkom ycrnoBuin [loroBopa WcnonHutenb MoOXeT
NPUOCTaHOBUTL OKaldaHue Ycnyr. Ecnu McnonHutenb He coobwmt 3akasunky o6 MHOM, TO AeACTBME
[oroBopa npekpaluaetcs no uHuunatnee Ucnonumutenst no ucrtedeHmn 10 (gecatn) KaneHgapHbIX
OHeWn ¢ MOMeHTa NPUOCTAHOBIIEHUS OKa3aHna Ycnyr.
14.4.B cnyyae npuoCTaHOBMNEHUS oKasaHus Ycnyr 3akasymky no fnpuyvHe HEeCBOEBPEMEHHOW onnaTtbl
cpokom Bonee yem Ha 10 (gHen) kaneHgapHbIX gHen [JoroBop aBTOMaTUYECKU pacTopraeTcs.

14.5.3aka3umk BnpaBe obpatutbcss K McnonHutento ¢ npocbbot o nepepernctpauumn [JoroBopa
(pactopxeHun [oroBopa ¢ 3akas3yuMkoM M 3akroyeHue HoBoro [loroBopa unu noanvcaHue HOBOro
JononHutenbHoro cornawexnus k [oroBopy mexgy WcnonHutenem u 3aka3vymMkoM WM TPETbUM
NLIOM), N3MEHSSI UNN HE U3MEHSIA yCrioBmi [JoroBopa 1 NOAKITHOYEHUS.

15. noAnNMcun CTOPOH

UcnonHutensb: 3aka3umk:
OO0 «UeHTp BolgeneHHbix CepaepoB» WHavBmayanbeHbIi NnpeanpuHMaTens
[eHepanbHbIV ANpeKTop <@Qamunus, Nmsa, Omyecmeo>

B. . AnTyxoB /Pacwugbposka nodnucul
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MpunoxeHne Ne 2 k NoroBopy Ne ot

3akas Ha Ycnyrm

lpunoxeHue 6ydem cghopmuposaHoO 8 coomeemcemeauu ¢ Bawum 3akasom.

LleHbl Ha Yenyru:

Tapud

Tun noaknoYeHns

Tpaduk

TexHunyeckasn Nogaepkka
Konun4yectBo IP-agpecos
CTOMMOCTb YCTaHOBKM (pa3oBo)
CTomnmocTb Ha nepuog 1 mecsi,

LleHbl Ha [ONONHUTENbHbIE ycnyru

nogrnnMcum CToPoOH
UcnonHuTtensb:

00O «LeHTtp BblgeneHHbix CepBepoB»
["eHepanbHbIN QUPEKTOP

B. . AnTyxoB

3aKkasuuk:

VHavBmayanbeHbI NpegnpuHMaTens
<®amunus, NMms, Omyecmeso>

/Pacwucgbposka nodnucul
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